
Quick Response® Premiere 
Wireless Call Solution



Ensure Calls for Assistance 
Are Heard – Every Time
The Quick Response® Premiere 
Wireless Call Solution enables 
residents to immediately call for 
assistance from anywhere in their 
community – inside and outside. 

Discreet call devices promote a 
home-like environment and are 
proven to work, time after time
Solutions are customizable and 
expandable, from a single wing 
to community-wide protection
Features room-level locationing 
when required for a more 
efficient response to calls

Provides resident mobility: 
coverage extends outdoors for 
safety in courtyards, patios, 
walking paths and garages
Software reporting encourages 
targeted care and tracks 
response times
Certified to the UL 1069 
Standard for Hospital Signaling 
and Nurse Call Equipment

Increase Resident Confidence 
with Multiple Call Options
Low-profile call device options 
blend into a community and enable 
residents to call for assistance from 
anywhere.

Pendant: worn on a breakaway 
necklace, wristband, lanyard 
or belt clip; includes visual 
notification that a call has been 
received 
Pull Cord: stationary call device 
for restrooms and common 
areas; daily resident “check-in” 
button optional
Push Button: stationary call 
device summons help with the 
push of a button
Call Cord: residents can call for 
assistance from their bedside

Increase resident mobility:  
pendants can work indoors and outdoors

When your residents need assistance,  
you want them to have the assurance and confidence that help is on the way with 
the touch of a button or the pull of a cord. Create a secure, home-like environment 
with improved resident safety and reduced liability.
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Give your residents more confidence and greater mobility 
with multiple call options. Low-profile device options blend into a community and enable residents 
to call for assistance from anywhere. 

Pendant
Worn as a necklace or on a belt 
clip; light blinks to show that a call 
has been received; water-resistant 
for safety in the shower

Call Cord
Residents can call for assistance 
from their bedside

Motion Detector
Detects motion in a room or 
hallway

Smoke Detector
Integrates into call system for 
additional smoke alarm notification

Control Station
Easy-to-use software is accessible 
through a touch-screen monitor

Paging System
Instant alarm notification to mobile 
staff via pagers

Wireless Fall Management
Bed and chair alarms reduce risk 
of falls; integrates with call system 
for optional silent, local alarm

Door/Window Monitor
Triggers wireless alert when an 
unauthorized door/window is open

Dome Light
Meets state requirements for visual 
notification when a call device is 
activated

Router & Gateway
Wireless calls (signals) are sent 
through Routers, to the Gateway, 
to the Central Server

Quick Look™ Display
Discreet LED display shows 
room number, resident name and 
event type

Push Button
Stationary call device summons 
help with the push of a button

Cell & VoIP Phones
Instant alarm notifications are sent 
to mobile staff using cell and voice 
over IP (VoIP) phones

Pull Cord
Stationary call device for restrooms 
and common areas; “check-in” 
button available
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Alarm Notification for All Staff
Caregivers can receive resident call 
alerts at a central computer station 
or a variety of mobile devices to 
improve response times to calls. 

Email or text message alerts on 
cell phones
Quick Look™ LED displays, 
pagers and phone systems 
immediately display events from 
anywhere in a community
Alarms can be configured to 
escalate to additional staff if a 
call is unanswered, ensuring 
every call gets a response

Efficient Room-level Resident 
Locationing
When residents press the button on 
their wireless pendant, their location 
is displayed with detail down to the 
room-level.
Caregivers know the exact location 
of the resident and can respond 
faster, providing a greater sense of 
security for your residents.

Control stations display the 
resident’s location on a map of your 
community. The location is also 
included with alerts sent to other 
notification devices. 

Analyze and Save with 
Software Reporting
Data from resident calls, caregiver 
response time and care time are 
captured and stored within Code 
Alert software to help you get the 
most out of your Quick Response 
system.

Complete collection, analysis, 
and reporting of all event data 
help plan for future events, target 
care and monitor caregiver 
performance
Evaluate data on specific 
residents to spot trends, review 
call history and improve staff 
efficiency

Reliable Operation and Peace of Mind for Residents and Their Families

Proven. Tested. Certified.
The Quick Response® Premiere 
Wireless Call Solution is fully 
certified and fully conforms to the 
UL 1069, Edition 7 Standard for 
Hospital Signaling and Nurse Call 
Equipment. 

Assurance of Dependable 
Performance

Self-healing network sends call 
until it is received
System yellow alarms alert of 
device failure or low battery 

Compliance to this UL 1069 
standard is mandatory for skilled 
nursing communities in many states 
and helps ensure continuous, 
reliable operation:

Signaling and receiving operation 
tested more than 100,000 times
Long product lifetimes for overall 
cost savings
High durability with tested impact 
and vibration resistance
Safety and performance in 
high humidity and oxygen-rich 
environments

Quick Response Premiere was 
third party tested by Intertek Testing 
Services, Inc., the world’s largest 
tester of consumer goods.

“When people agree to live here, they trust us to not only be 
caregivers but also emergency service providers. When the residents 
are all that matters, [we] can count on the system to work. ”

– Sam Truby, Director of Plant Operations, Sunrise Senior Living
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Expert, In-house Service
You’ll receive a complete suite of 
support services, available in-
house from our experts in resident 
safety.

Nationwide service teams 
deliver prompt, onsite support 
for peak performance
Service agreements minimize 
unbudgeted expenses
24/7 technical support

An integrated senior living solution combines dependable 
solutions with expansive system functionality and services.

The restraint-free Code Alert® 
Wandering Management 
system uses small, lightweight 
transmitters to monitor residents 
at risk of elopement and 
promote mobility 

The CA630 Wireless Fall 
Management Solution integrates 
with the Quick Response® 
Premiere Wireless Call Solution 
to send an alert when a resident 
attempts to leave a bed or chair, 
or needs help, reducing risk

Create a Comprehensive, Integrated 
Safety Solution
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and security solutions for the healthcare industry.
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